ACCOUNT ACCESS

ALERUS

Plan name:
Retirement plan number:

® Go to alerusrb.com, click Log in, select My Alerus, click Go.

= The first time you log in, you will need to create an account. Click Setup online access and follow the prompts to set up and

validate your account.
® Click Login and enter your new credentials.

® Select your plan from the Accounts panel or select the Retirement icon and click the Plan Summary link on the right side of the

page.

Summary
® \iew customized alerts regarding your plan or your company
® Access high-level, at-a-glance summary information
" Year-to-date account balance
= Personal rate of return
= Balance history
® Use calculators to help plan your retirement
® \iew profile information and management statement delivery
in My Profile.

My Balance

® View balance by investment, source, or asset class

® Query an activity summary by investment or source

® Download your account history to import into Quicken orin a
universal CSV format

My Contributions
® The Contribution Summary tab provides:
" At-a-glance contribution history by source for each year with
Alerus
= Year-to-date contributions by source
® The Contribution Investments tab shows future contribution
investments

Change My Investments

® Change how future contributions will be invested

® Change how your current account balance is invested

® Transfer specific amounts

® Establish a schedule to automatically rebalance your account
® View pending transactions

Investment Performance

® View personal rate of return for stated time frames or a specific
date range

® Access fund performance, expense ratios, and prospectuses

® View the daily price of investments, or search for prices by date

My Documents

® Retrieve copies of your statements

® View the confirmation of activity you initiated in your account
® Download account tax documents

Non-Standard Features

These features are only visible if allowed by your plan:
® Change My Contributions

® | oan Center

® Distribution Center

For More Information
Client Service Center
800.433.1685
info@alerus.com

Trust services are offered through Alerus Financial, N.A. (Alerus), which does not provide legal or tax advice. This material is provided for informational purposes and does not constitute legal or tax advice.

Please consult your legal or tax advisor for guidance specific to your situation.

‘ Investment products: 1) not FDIC insured, 2) no bank guarantee, 3) may lose value.
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