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ALERUS

Welcome to your enhanced experience for the RETIREMENT PLAN NAME.
We’re excited to provide you with upgraded digital tools and resources to help
you prepare for a financially secure retirement.

Your retirement plan access includes a powerful retirement savings platform
that’s easy to manage, whether you're at home or on the go. While the
investments and features of your plan have not changed, the way you access
your account has been updated. Follow the instructions below to get started.

ONLINE

To set up your account:

1. Go to alerusrb.com, click Log In, select My Alerus, and click Go.
2. The first time you log in, you’ll need to create an account:
e Click Set up online access
e Enter the required information
» For Alerus Account Verification, use your retirement plan
number.
e Your Alerus Retirement Plan Number is XXXXXX

Once your account is created, log in anytime to view your balance, update
contributions, manage investments, download tax documents, and more.



To access and manage your account:

1. Log in at alerusrb.com. Bookmark this page for future logins.
2. Click Retirement in the Accounts section
3. Select your retirement account
4. From there, you can:
e Change contributions (if allowed)
o Update investments
« Manage beneficiaries, and more

MOBILE APP
After you've created your account online, download the Alerus Retirement
mobile app for easy access anywhere:

o App Store (Apple devices)

Google Play (Samsung and other Android devices)
Log in using the same credentials you created online.
Facial recognition and Touch ID available.

Available in English and Spanish.

NEED ASSISTANCE?

Our Client Service Center retirement specialists are available 8 a.m. - 8 p.m.,
Monday-Friday. Please note call wait times may be longer than usual while we
assist participants with this transition. We appreciate your patience.

Click here for FAQs about your new plan experience, or visit our Resource
Center for on-demand tips and additional information.

Alerus Client Service Center
800.433.1685

8 a.m. — 8 p.m. ET, Monday-Friday
alerus@alerus.com

The Alerus mobile app is free to download. Your carrier’s standard message and data rates may apply.
Apple, iPhone and App Store are trademarks of Apple, Inc. Google Play and the Google Play logo are trademarks of Google
LLC.

The information contained herein is general in nature, is provided for informational purposes only, and is not intended to
provide specific advice or recommendations for any individual. Trust services are offered through Alerus Financial, N.A.,
(Alerus), which does not provide legal or tax advice. This information should not be relied upon as investment advice. Always
consult an attorney or tax professional to determine how this information may apply to your own situation.

INVESTMENT PRODUCTS: « NOT FDIC INSURED « NO BANK GUARANTEE « MAY LOSE VALUE

Alerus will never send unsolicited emails asking clients to provide, update, or verify their personal or account information, such
as passwords, Social Security numbers, personal identification numbers (PINs), credit or debit card numbers, or other
confidential information. As always, Alerus respects your privacy. To learn more, visit alerus.com/privacy-legal.
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