ALERUS BENEFITS AND

MY ALERUS MOBILE APPS
ALERUS

Alerus offers multiple digital tools to manage and track your benefits plan. In addition to alerusrb.com,
our Alerus Benefits mobile app and My Alerus mobile app provide convenient and secure ways to
access your account, check your balance, and conduct other activities to help you conveniently manage
and use your benefits.

Alerus Benefits Mobile App

® Search for Alerus Benefits in the App Store or Google Play and download the app for Apple and
Android devices

® First-time log-in credentials
= User ID: First initial of your first name + your last name + the last four digits of your SSN
= Password: Last four digits of your SSN

® Facial recognition/touch ID log in available

= Add to mobile wallet (Apple only)
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Benefits

Features

® View account balance and action items

® Submit claims and attach documentation using your device’s camera

® Receive alerts

® Change deductions and beneficiaries

® VView and download statements

® Scan product barcodes with the eligible expense scanner to verify benefit eligibility
® Manage health savings account investments*

My Alerus Mobile App
m Search for My Alerus in the App Store or Google Play and download the app for Apple and Android
devices
- ® Use your existing online username and password
1 ® Facial recognition/touch ID log-in available

Features

® Fasy access to account overview and balance

® Click through to Alerus Benefits app for more details

® | ink your accounts from other financial institutions for a full view of your financial picture
® Create a personalized budget

® View income and spending summary

® Create debt management plan

® Take interactive financial wellness workouts and track your progress

My Alerus

This material is provided for informational and discussion purposes only. Trust products and services are provided through Alerus Financial, N.A. (Alerus), which does not offer legal or tax advice. Please
consult with your legal or tax advisor for assistance with regard to your individual situation. Alerus charges no fees to download or use the app. However, your carrier’s message and data rates may apply.

*Investment products: 1) not FDIC insured 2) not guaranteed by bank 3) may lose value.
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