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ACCEPTABLE DOCUMENTATION EXAMPLES
	■ EOB (explanation of benefits)
	■ Detailed, itemized receipts
	■ Detailed invoices

UNACCEPTABLE DOCUMENTATION EXAMPLES
	■ Provider statement that only indicates the amount paid, 

balance forward, or previous balance
	■ Credit card receipt
	■ Missing or vague medical practitioner’s note
	■ Bills for prepaid medical expenses where services have not yet 

occurred

OTHER THINGS TO KNOW
(NOTE: Does not apply to HSA accounts.)

	■ Do not use the Alerus health benefits card to pay for expenses 
that took place in a previous plan year. The Alerus health 
benefits card is only linked to your current plan year balance. 
Submit prior year expenses for reimbursement through the 
mobile app, online, or by mail or fax (during the applicable run 
out periods).

	■ Only use the Alerus health benefits card to pay for eligible 
expenses — ineligible transactions will require repayment.

	■ Using the Alerus health benefits card is optional — mobile, 
online, mail and fax claims can still be submitted any time.

SUBMIT RECEIPTS
If you have a dependent care, health/limited purpose FSA, or 
a parking/transit benefit, IRS rules require all Alerus health 
benefits card transactions be substantiated. In some cases, 
this will occur electronically and you will not need to submit 
any documentation for your purchase. However, you will 
sometimes be required to send in documentation for an 
Alerus health benefits card swipe after it occurs, in order to 
meet IRS requirements. 

Transactions that recur in the same amount at the same 
merchant will only require documentation the first time in 
a given plan year. If the card swipe is for your Health Savings 
Account (HSA) simply save your receipts for your tax records.

If your expense cannot be auto-substantiated, Alerus sends 
the cardholder a letter/email requesting documentatin. This 
documentation is usually a receipt for the product or service, 
which can be sent online or through the mobile app. Receipts can 
also be mailed or faxed.

DOCUMENTATION REMINDER PROCESS
(Note: Does not apply to HSA accounts.)
Day 1:	 Debit card transaction processed/auto-substantiation 

applied — if auto-substantiated, no further action 
needed; if not, the 1st documentation reminder will be 
sent to you

Day 30:	 2nd reminder sent to you
Day 60:	 3rd and final reminder sent to you; your debit card will 

be turned off until a receipt is provided

The IRS requires the following information on documentation for 
claim/debit card swipe substantiation:

	■ Name of person who incurred the service or expense
	■ Name and address of the provider or merchant
	■ Date of service or expense incurred
	■ Detailed description of the service/expense purchased
	■ Amount charged for the service or expense

The Alerus health benefits card draws funds directly from your health 
benefits account to pay for eligible expenses. It can only be used at places 
where you might obtain medical, dental, vision, dependent care, parking, 
or transit services (please check your plan for covered benefits) with 
providers accepting Visa®. 

Using the Alerus health benefits card is easy! Simply present it at 
qualified merchants and the cost will come directly from your balance.

SWIPE YOUR CARD. SAVE YOUR RECEIPTS.
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MOBILE WALLET
Add your Alerus Health Benefits Card to Apple Pay® and 
Samsung Pay™ and use your mobile wallet on your favorite 
device (smartphone, tablet, or smartwatch) to make purchases 
digitally, quickly, and securely. 

When buying from a participating merchant, open your mobile 
wallet and choose the card you want to use. Then:

	■ For in-store purchases, hold your device up to the terminal.
	■ For in-app purchases, follow the merchant’s instructions 

Neither Apple nor Samsung store your card number on your 
device or their servers. When you set up a card, a digital token is 
created and used to authorize payments. Your card numbers are 
not shared with the merchants; instead, a one-time authorization 
code is used, and the code changes with every transaction. 

ADDING HEALTH BENEFITS CARD TO YOUR MOBILE WALLET
APPLE PAY
1. Select Settings on your device.
2. Tap Wallet & Apple Pay then Add Credit or Debit Card.
3. Take a photo of the front of your card and enter any remaining 

information, such as the security code on the back of the card.
4. Agree to the terms and conditions. You’re all set.

SAMSUNG PAY
1. Launch Samsung Pay on your device.
2. Touch ADD then Add a credit card or debit card.
3. Take a photo of the front of your card and enter any remaining 

information, such as the security code on the back of the card.
4. Agree to the terms and conditions. You’re all set.

FOR MORE INFORMATION
Client Service Center
877.661.4727
healthbenefits@alerus.com

1 You can use Apple Pay on eligible iPhones, iPads, Apple Watches, and Macs (with Safari browser) using the latest operating systems. For a current list of compatible devices and requirements, visit www.apple.com/
apple-pay. Alerus charges no fees to download or use the app. However, your carrier’s message and data rates may apply.

2 Samsung Pay is compatible with select carriers and Samsung devices. For more information, visit www.samsung.com/us/samsung-pay. Alerus charges no fees to download or use the app. However, your carrier’s 
message and data rates may apply.

This material is provided for informational and discussion purposes only.

Statements of fact are from sources considered reliable but no representation or warranty is made as to their completeness or accuracy. Alerus does not provide legal or tax advice. Please consult your legal or tax 
advisor for further assistance with regard to your individual situation. All material is compiled from sources believed to be reliable, but accuracy cannot be guaranteed. 
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